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Changes to the Code of Ethics and Arbitration Manual  
 
 

 
 

 
 

• That Standard of Practice 1-7 be revised as follows (underscoring indicates additions):  
 
When acting as listing brokers, REALTORS® shall continue to submit to the seller/landlord all 
offers and counter-offers until closing or execution of a lease unless the seller/landlord has 
waived this obligation in writing. Upon the written request of a cooperating broker who 
submits an offer to the listing broker, the listing broker shall provide, as soon as practical, a 
written affirmation to the cooperating broker stating that the offer has been submitted to the 
seller/landlord, or a written notification that the seller/landlord has waived the obligation to 
have the offer presented. REALTORS® shall not be obligated to continue to market the property 
after an offer has been accepted by the seller/landlord. REALTORS® shall recommend that 
sellers/landlords obtain the advice of legal counsel prior to acceptance of a subsequent offer 
except where the acceptance is contingent on the termination of the pre-existing purchase 
contract or lease. 

• That a new standard of Practice under Article 3 be adopted:  

REALTORS® may not refuse to cooperate on the basis of a broker’s race, color, religion, sex, 
handicap, familial status, national origin, sexual orientation, or gender identity 
 

• That Standard of Practice 12-2 be deleted, and that Standard of Practice 12-1 be revised as 
follows (underscoring indicates additions, strikeouts indicate deletions). 

Unless they are receiving no compensation from any source for their time or services, 
REALTORS® may use the term “free” and similar terms in their advertising and in other 
representations provided that all terms governing availability of the offered product or service 
are clearly disclosed at the same time only if they clearly and conspicuously disclose (a) by 
whom they are being, or expect to be, paid; (b) the amount of the payment or anticipated 
payment; (c) any conditions associated with the payment, and (d) any other terms relating to 
their compensation  
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• Enhancement to the Interpretations of the Code of Ethics 

1. A new case interpretation relating to Article 16, ascertaining whether a consumer is subject 
to an exclusive representation agreement 
2. A revision to Case Interpretation 1-30 relating to multiple offers where a listing broker offers 
to reduce his own commission 
3. Case #3-13: Timing of Commission Negotiation 
4. Revisions to Case Interpretations 
 #16-18 Assumed Consent for Direct Contact  
# 16-20 Continued Contact With Potential Seller Who Enters Into an Exclusive Listing With 
Another REALTOR® 
 

• Professional Standards Policy Statement 45, Publishing the Names of Code of Ethics 
Violators, Code of Ethics and Arbitration Manual revised to include:  

Publication under this policy does not authorize dissemination of ethics complaints. Findings 
and decisions may not be disseminated in their original form, and must be condensed prior to 
publication. 
 
Code of Ethics Presidential Advisory Group summary 
Background 
The mandatory Code of Ethics training requirement for new and continuing REALTOR® 
members was established by the NAR Board of Directors at the 1999 Annual Convention with 
the following goals:  
•To heighten member awareness of the key tenets of the Code of Ethics.  
•To create an awareness of and appreciation for the role the Code can and should play in their 
professional lives.  
•To enhance professionalism and competency. 
 •To encourage REALTORS® to view the Code of Ethics as a living, viable guide in their daily 
dealings with clients, customers, and the public 
 
Code of Ethics Training Requirement amendments regarding time frame for completion  
1999 Annual Convention:  approved 2.5-hour mandatory training requirement every four years 
effective January 1, 2001 
2014 Annual Convention:  approved Code of Ethics training now be required every two years 
effective January 1, 2017  
2019 Annual Convention:  approved Code of Ethics training be required every three years, and 
that the current two-year cycle be amended to end December 31, 2021. 
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The PAG adopted the following recommendations which were approved by the NAR 
Leadership Team in September and are now NAR policy 
1. That the learning objectives for the existing member Code of Ethics training be revised to 
include content on professional conduct, courtesies, business etiquette, and real-life 
scenarios. 
2. That NAR establish Code of Ethics training equivalency options that members can take in 
order to satisfy the Code of Ethics training requirement, and that the Commitment to 
Excellence (C2EX) endorsement be an equivalency option. 
3. That only courses and equivalencies provided by a local, state or national REALTOR® 
association can satisfy the Code of Ethics training requirement. 
4. That an implementation team be appointed to develop a microsite that compiles all 
available options for fulfilling the Code of Ethics training requirement, including C2EX ethics 
modules, NAR-approved online courses, and links to association-approved courses. 
5. That the Core Standards requirements be amended to clarify associations’ duties regarding 
administration of the Code of Ethics training requirement. 
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Due Process:  Uniform and Fair enforcement  

 
 
 
 
 

Importance of Due Process to Code Enforcement  
• Board membership is a valuable property right 
• Critical to the ability to self-policy 
• Guards against antitrust liability  

 
Concepts of Due Process 

• Fundamental idea of fairness 
 
Principles of Due Process and How to Provide It 

• Right to know nature of complaint/arbitration in advance 

• Opportunity to prepare an adequate defense 

• Right to call witnesses 

• Right to present evidence/testimony 

• Right to cross-examine witnesses called by other side 

• Right to have legal counsel present 

• Right to a hearing before an impartial peer panel 

• Right to appropriate sanctions 

• Right to an appeal 
 
 
Five E’s of Due Process  

• Equality 

• Economy 

• Expedition 

• Evidence 

• Equity 
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Work with your fellow REALTORS® at your table to decide on the correct procedure to follow 
given these scenarios 
  
 
1.  What if an alleged bad act occurred in December when the respondent is a REALTOR®.  He 

fails to pay dues and his membership is terminated March 1st.   A complaint is filed in April.    
Can the Association process this complaint or must they hold it in abeyance until the 
respondent rejoins this or another REALTOR® Association? 

 
 
 
  
2         What if the respondent’s attorney sends a letter to the association challenging arbitrability. 

She insists the matter is NOT arbitrable.  What would be the appropriate action to take?  
 
 
 
 
 
3.        What if a postponement is granted to a party that has requested it and the other party wants to 

know the reason for the postponement.  Is the other party entitled to know the reason why the 
postponement was granted?  

 
 
 
 
 

 
4.   What if the grievance committee dismissed an ethics complaint as being not timely filed.  That 

decision was appealed and the board of directors overturned the grievance committee’s 
decision, forwarding the ethics complaint for a hearing.  May the hearing panel, in a pre-
hearing meeting, hear arguments relative to the 180 days if new information is included in the 
response which was submitted subsequent to the director’s review?   

 
 

 
 
 

 
5.    What if a party requested that their witness, a member of the public, who is going through 

chemo treatments, be allowed to testify remotely.  The chairperson grants permission but is 
concerned about confidentiality.  How might the chair person, via staff, address the issue of 
confidentiality and yet still allow the remote testimony.   
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Findings of Facts 

 
What Every Panelist Should Know 

 
 
 

 
Findings of fact should tell the story   

• Be comprehensive 

• Succinct 

• Provide rationale for each article 

• Written even if no violation found (why not?) 

• State which Article was/was not violated and why 

• Written so the reader knows the story.  What happened?   
 
What the panel must decide 

• Violation or no violation for each Article charged 

• Authorized discipline 

• None 

Authorized Sanctions 

• Letter of warning 

• Letter of reprimand 

• Education - specify type, when, where 

• Fine not to exceed $15,000 

• Suspension of board membership and/or MLS access for no less than 30 days nor more than 
one year 

• Fine not to exceed $15,000 in lieu of suspension 

• Expulsion from membership and/or MLS access  

• Cease or refrain from continued conduct deemed to be in violation of the Code  
 
NOTE:  Probation is not discipline, however, a hearing panel can recommend the disciplined 
member be placed on probation for not more than one year.   
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Discipline should be detailed 

• State what course or class and when/where it is held (verify availability) 

• Specific time frame an individual has to comply with discipline  
 Examples: A course of education in the Code of Ethics of not less than three hours.  This 
 course must be completed within six months from transmittal of the Directors’ final decision. 
 

 $500 fine to be paid within 15 days of the transmittal of the board of director’s final decision 

• Specific time frame of the suspension/expulsion and when it begins/ends 

• Specify how long letters of reprimand and warning will remain in the respondent’s file, 
otherwise it is there indefinitely 

• Consequences that will automatically be imposed if member does not comply with original 
discipline 

• If suspension or expulsion is imposed for noncompliance with other discipline, note whether 
the individual must first comply with the outstanding discipline before he/she may be reinstated 
or readmitted. 

 
Administrative processing fees 

• If found in violation, administrative processing fees not to exceed $500 

• A matter of Board/Association policy and is not discipline  
 
Sanctioning guidelines  

• Appendix VII to Part 4, Code of Ethics and Arbitration Manual 

• Discipline should be progressive 

• Take into consideration previous violations and sanctions in this or any other 
Board/Association  

• What was the nature of the violation?  Did it cause anyone harm? 

• Was it intentional or inadvertent?     Were there any mitigating circumstances? 

• Did they acknowledge the behavior and show remorse? 
 
Executive session 

• Up to board procedure whether board counsel/staff remain 

• No new information solicited or received from parties 

• No witnesses called or recalled 

• Standard of proof: “clear, strong and convincing” 

• No ability to amend complaint 

• Findings of the hearing panel to be decided/written 

• Majority of hearing panel to sign decision 
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Truly Finest Association of REALTORS  
 411 Great Street 
 Anywhere, USA 41111 

March 22, 2020, via e mail 
 
TO:         Respondent:  REALTOR® Michael Rose  
FROM:   Sally Sharp, Professional Standards Administrator 
Cc:          Complainant:  REALTOR® Sue Applegate 
               REALTOR® Principal Ralph Cramden 
 
RE: Case No. 911(E) REALTOR® Sue Applegate vs. REALTOR® Michael Rose  
 
Dear REALTOR® Rose 
 
The Truly Finest Association of REALTORS® has received an ethics complaint from REALTOR® Sue Applegate 
charging you with an alleged violation of Articles 12 and 16 of the Code of Ethics.  A complete copy of the 
complaint and Code of Ethics is attached  
 
The Grievance Committee met on March 22nd and, after full and careful consideration, referred the ethics 
complaint alleging a violation of Articles 12 and 16 to the Professional Standards Committee for hearing.  
Please see a copy of Grievance Committee Report (Form #E-5.1) attached.    
 
A tentative ethics hearing date has been scheduled for Friday, April 28, 2020 at 9:00 a.m.    Confirmation of the 
date, time, and place of the hearing will be forthcoming in the near future giving all parties at least 21 days 
advance notice.  
 
We request that you submit a response to the complaint (Form #E-3) within fifteen (15) days from the date of 
this letter.  Be sure to attach a separate dated and signed statement, which sets forth your position relative to 
this complaint.  Your response will be provided to the Professional Standards Hearing Panel and the 
Complainant in advance of the hearing.    
 
By copy of this letter to the complainant, I am including for both parties, Form #E-6, Notice of Right to 
Challenge Tribunal Members, and Form #E-7, Challenge to Qualifications by Parties to Ethics Proceedings.  If 
either party has any challenges for cause, please return the forms within ten days from the date of this letter.  
Failure to return the form within this 10-day time period will be interpreted as your acceptance of all prospective 
panel members. 
 
Also attached for both parties is Form #E-9, Outline of Procedure for an Ethics Hearing.  Please review so you will 
know what to expect at the hearing.   Please be aware that communications pertaining to this case will be via 
email.  You are required to confirm receipt of the email communications and attachments. 
 
Given the restrictions imposed due to COVID-19, an in person, face to face, hearing at the offices of the Truly 
Finest Association of REALTORS® is not feasible.   
 
Via this communication, both parties are informed that the Chair of the Hearing Panel has decided to conduct 
the hearing via Zoom.  This would require downloading the Zoom app, a test of everyone’s ability to get on the 
system, and maintaining adequate confidentiality in each participant’s location.  No phones, pagers, tablets, or 
any other electronic device that can record the proceedings will be allowed. To find out more about the Zoom 
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app, you may wish to go to their website Zoom.com, find the “Zoom Help Center” and the “Getting Started” 
topic, and locate the article “Quick Start Guide for New Users.” 
 
Please respond to this disclosure, about conducting this hearing virtually in writing, within five (5) calendar days of this 
notice (March 27, 2020), informing the Board of your position on the matter. Your positions will be submitted to the 
Hearing Panel Chair for disposition 
 
I encourage you to call me at (555) 123-4567 if you have any questions or need clarification of any aspect of 
the ethics complaint process.  I am a neutral party available to assist all parties with respect to the appropriate 
and required procedures that are followed in the complaint process.  
Attachments for Respondent:  Complaint, 2020 Code of Ethics, Ethics Reply, Form #E-3Attachments for 
Complainant & Respondent and Respondent’s Principal Broker: Grievance Committee Report Form, #E-5.1 
Notice of Right to Challenge Tribunal Members form #E-6, Challenge to Qualifications by Parties to Ethics 
Proceedings, Form #E-7, Outline of Procedure for an Ethics Hearing, Form #E-9 
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Form #E-1     
Truly Finest Association of REALTORS® 

Board or State Association 
411 Great Street  Anywhere  US  41111 

Address  City  State  Zip 

Filed, ___3/20/2020__ 

REALTOR® Sue Applegate  REALTOR® Michael Rose  

   
Complainant(s)  Respondent(s) 

Complainant(s) charge(s): 

An alleged violation of Article(s) 12 and 16 of the Code of E t h i c s  and/or other membership duty as set 
forth in the bylaws of the Board in  and alleges that the above 
charge(s)                                                                            Article, Section 

This complaint is true and correct to the best knowledge and belief of the undersigned and is filed within one 
hundred eighty (180) days after the facts constituting the matter complained of could have been known in the 
exercise of reasonable diligence or within one hundred eighty (180) days after the conclusion of the 
transaction, or event, whichever is later. 
 
Date(s) alleged violations violation(s) took place: _3/3/20 with respect to Article 12.   That is when I saw his 
website.     
 
Date(s) you became aware of the facts on which the alleged violation(s) (is/are) based: 3/20/2020 with respect 
to Articles 12 and 16 as that is the date my seller contacted me about the list/sale price ratio and Michael Rose 
also tried to refer him to another broker.  
 
I (we) declare that to the best of my (our) knowledge and belief, my (our) allegations in this complaint are true. 
 
Are the circumstances giving rise to this ethics complaint involved in civil or criminal litigation or in any 
proceeding before the state real estate licensing authority or any other state or federal regulatory or 
administrative agency? 
 

� Yes     No 
 
You may file an ethics complaint in any jurisdiction where a REALTOR® is a member or MLS participant. Note 
that the REALTORS®   Code of Ethics, Standard of Practice 14-1 provides, in relevant part, “REALTORS® shall not 
be subject to disciplinary proceeding in more than one Board of REALTORS® . . . with respect to alleged 
violations of the Code of Ethics relating to the same transaction or event.” 
 
Have you filed, or do you intend to file, a similar or related complaint with another Association(s) of 
REALTORS®? 
 

(is/are) supported by the attached statement, which is signed and dated by the complainant(s) and which explains when 
the alleged violation(s) occurred and, if a different date, when the complainant(s) first knew about the alleged violations. 
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� Yes     No 
 
If so, name of other Association(s):  Date(s) filed:    
I understand that should the Grievance Committee dismiss this ethics complaint in part or in total, that I have 
twenty (20) days from transmittal of the dismissal notice to appeal the dismissal to the Board of Directors. 
Complainant(s): 

Sue Applegate  Sue Applegate 
Type/Print Name  Signature 
   
Type/Print Name  Signature 
   
Cream of the Crop Realty   450 Broad Street, Anytown, USA  55555 

Address 
 
 

201-555-4456  Sue@CCR.net 
Phone  Email 
 
(Revised 11/15) 
 

ATTACHED STATEMENT 
 

Realtor® Michael Rose has violated Article 12 and 16 of the Code of Ethics 
When I saw his webpage that violated Article 12, I was upset because it is a lie but I 
was actually considering just letting it go.  Michael and I used to work together as a 
team and I just didn’t want the conflict and stress of filing this complaint.   
 
 It was the violation of Article 16 that made me decide to file this.  One of my seller 
clients called me last week and asked me what the list/sale price ratio of my company 
was.  I thought that was a strange question coming from Mr. Brady whose home I have 
had listed for five months.  He said he wanted to know because his home was shown 
that day by Michael Rose of Rewards Realty who left his business card (which I might 
add is 4” x 6”) and it said on that card that their company list/sale price ratio was 
substantially higher than their competitors.  He also said that Michael Rose asked him 
where he was moving to and offered to refer him to a broker in that area.     
 
I asked my secretary to look at our showing records to see which MLS listed homes 
Michael Rose had shown in the past few weeks and I asked the listing agents of those 
homes in my office to contact their sellers and inquire if Mr. Rose had left his “card” (if 
you can call it that) at their home and also if he asked any of the sellers about referring 
them to where they were moving.  Of the 10 listings he showed, 9 of the sellers 
recalled having a conversation with Mr. Rose about possibly referring them to another 
broker and he handed his “card” to all of those sellers.    
 
It sounds like not only is Mr. Rose distributing false information on his website but on 
his business card as well and I believe he is violating Article 16 by entering into these 
conversations about referrals with these listings.  I actually think he is targeting listings 
in the MLS to solicit referral business which is a violation of Standard of Practice 16-18.     

mailto:Sue@CCR.net


The Role of the Hearing Panel                 NETAR                           December 1, 2020  
P a g e  | 15 

 

©copyright National Association of REALTORS® and Diane K Disbrow, GRI, CRS, CRB, ABR, SRS, SRES, RSPS, SFR, e-Pro, RENE, PSA  
 

Attached you will find a copy of REALTOR® Roses’ company webpage where he is 
claiming that his company did an evaluation based on MLS data of the list/sale ratio of 
their listings compared to their competitors and he claims Rewards Realty company  
list/sale ratio is substantially higher than those of his competitors.  And a copy of his 
business card that also says the same misrepresentation.  Neither of these marketing 
pieces meet the “true picture” test of Article 12.    
 
Well, my firm, Cream of the Crop Realty, is one of those “competitors” he mentions and 
this statement is completely FALSE!  I conducted an exhaustive study of ALL the sales 
in the MLS that shows the claims made by Michael Rose of REWARDS REAL 
ESTATE aren’t even close to true.   
Sue Applegate 
Sue Applegate 
Cream of the Crop Realty 
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ENCLOSED IS A COPY FROM MICHAEL ROSE COMPANY WEB PAGE 

REWARDS REAL ESTATE LLC  
 

Understanding the List/Sale Price Ratio 
One of the measures by which people in the real estate business evaluate the quality of the service 
they provide is by evaluating the ratio of the sale price of a property to its original list price. 
For example, let’s say a property is listed on the market at $100,000 and it sells for $98,000.  It is 
then said that the list/sale ratio is 98%.  On the other hand, let’s say another property, listed at 
$100,000, sells for $92,000 instead.  The list/sale ratio for this property is 92%. 
 We believe this ratio is an important statement about the quality of service provided by a real estate 
company and a measure of their ability to serve a seller’s best    interests. 

_________________________________________ 
 
We, at REWARDS REAL ESTATE, LLC are proud to report that we have just completed an 
evaluation of the list/sale ratio of our sales over the last six months and compared it to the list/sale 
ratio of all of our competitors’ sales in Greenville and found that our list/sale ratio is substantially 
higher than those of our competitors. 
 Of all the real estate companies in Greenville, we always deliver……with the least problems. 
 Call Michael Rose, at Rewards Real Estate today at 123-555-1212 to discuss the best possible 
marketing plan for your property.  You’ll be glad you did!  

______________________________________ 
 Information for the above-mentioned evaluation was obtained from published reports of the Greenville Area Regional 

Multiple Listing Service. The information presented here relies on the accuracy of those reports. 
 
MICHAEL ROSE BUSINESS CARD 

REWARDS REAL ESTATE, LLC 
 

 
 
 

Ask me about Rewards Real Estate list/sale price ratio!  It’s 
substantially higher than those of our competitors*. 
 
*Information for the above-mentioned evaluation was obtained from published reports of the Greenville Area 
Regional Multiple Listing Service. This statement relies on the accuracy of those reports. 

 
 
 
 
 
 

Michael Rose, 
123 Broad Street 
Greenville, USA 12345 
Call me at: 
123-555-1234  
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Form #E-5.1                     Grievance Committee Report Form 
(Return to association when completed) 

Case # 911  REALTOR Sue Applegate  REALTOR Michael Rose  
    Complainant(s)  Respondent(s) 

 
On March 22, 2020 the Truly Finest Association of REALTORS® 
 Date  Board 

Grievance Committee met to review the above-referenced matter which is a(n)  Request for Arbitration  Ethics Complaint  
As a result of that meeting, the Grievance Committee recommends the following action. 
 
Arbitration Request 
 
The arbitration request is a matter for mandatory arbitration and shall be forwarded to the Professional Standards  Committee for a hearing. 
 
The arbitration request is a matter for voluntary arbitration and shall be forwarded to the Professional Standards  Committee for a hearing, 
provided that all parties agree. 
 
The arbitration request is not a matter for arbitration and the Grievance Committee dismisses the request. The complainant has the right to appeal 
the dismissal to the Board of Directors within 20 days from the date that staff transmits the dismissal notice. 
 
Reason for dismissal:  not timely filed    not arbitrable    board does not have jurisdiction 

 other (explain) __________________________________________________ 
 
Ethics Complaint 
 
The complaint, if taken as true on its face, constitutes potentially unethical conduct and will be forwarded to the Professional Standards Committee 
for a hearing.  Articles originally charged: ____12 and 16_______________________. 
 
The complaint is amended by adding and/or deleting the following Articles and will be forwarded to the Professional  Standards Committee for a 
hearing: 

   
Articles Added  Articles Deleted 

 
Rationale for Article(s) added:  
 
Reason for dismissing Articles:  not timely filed    allegations do not demonstrate a possible violation of the Code          
      other (explain) ___________________________________________________ 
 
Note which reason is applicable to which Article(s) dismissed. If the complainant does not agree with deleting an Article(s), complainant may 
appeal the dismissal of the Article(s) to the Board of Directors within 20 days of transmittal of the dismissal notice. 
 
If no appeal is filed, the complaint, as amended, shall be forwarded to the Professional Standards Committee for hearing. If    an appeal is filed, 
then no hearing will be held until the appeal is heard. 
 
Reason for dismissing complaint:  not timely filed    allegations do not demonstrate a possible violation of the Code. 

 association does not have jurisdiction over the respondent 
 other (explain) ___________________________________________________ 

 
If the complainant does not agree with the dismissal of the complaint, the complainant may appeal the dismissal to the Board of Directors within 
20 days from transmittal of the dismissal notice. 

                 Howard Jones  March 22, 2020 
Grievance Committee Chairperson  Date 

 
 
 
 



The Role of the Hearing Panel                 NETAR                           December 1, 2020  
P a g e  | 18 

 

©copyright National Association of REALTORS® and Diane K Disbrow, GRI, CRS, CRB, ABR, SRS, SRES, RSPS, SFR, e-Pro, RENE, PSA  
 

 
Truly Finest Association of REALTORS® 

Board of State Association 
    411 Great Street         Anywhere,        USA        41111   
     Address City      State       Zip  
  
 Notice of Right to Challenge Tribunal Members*  
  
Notice is given herewith to parties in the matter of REALTOR® Sue Applegate vs. REALTOR® 
Michael Rose, an ethics proceeding, that a party has a right to challenge the qualifications of 
any individual who may be appointed to serve on a Hearing Panel or the Board of Directors. A 
list of such individuals is provided below. If you wish to challenge the qualifications of any of 
the individuals listed who may be appointed to sit on the Tribunal, please indicate by checking 
the appropriate blank, and return this form or a copy of same with a letter (or enclosed Form 
#E-7, if preferred) to the (Professional Standards Committee Chairperson) (Professional 
Standards Administrator) explaining your reason (“cause”) for challenge. If your reason is 
deemed sufficient to support your challenge, the individual challenged will not be appointed 
to the Tribunal. Pursuant to Section 2, Qualification for Tribunal, challenges must be filed with 
the Board not later than ten (10) days after the date the list of names is transmitted.  
  

 
      
Party’s Name (Type/Print)  Party’s Signature  Date   

     
Party’s Name (Type/Print)  Party’s Signature  Date  
(Revised 11/14)  

 Challenge:   Smarty Marty Yes   No   

Sherry Serious   Challenge:    Yes_____________   No   

Mary Mandate    Challenge:    Yes   No   

    Challenge: Capt. Morgan Yes   No   

    Challenge: Jack Daniels Yes   No   

John Walker  Challenge:    Yes   No   

Jim Beam   Challenge:    Yes   No   

Woodford Reserve  Challenge:    Yes   No   

Adolph Coors  Challenge:    Yes   No   

Arthur Guinness  Challenge:    Yes   No   

Remy Martin  Challenge:    Yes____________ _  No   
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 Form #E-7   
Truly Finest Association of REALTORS®  

      Board or State Association   
   
    411 Great Street            Anywhere         USA      41111   
     Address City           State             Zip   
   
   
Challenge to Qualifications by Parties to Ethics Proceeding   
   
I (we), as party to the matter in REALTOR® Sue Applegate vs. REALTOR® Michael Rose hereby 
challenge the qualification of the following named individual(s) who may be appointed as a member(s) of the 
Tribunal* for the following reasons. (NOTE: Unsubstantiated challenges will be disregarded.)**   
   
Panel Member Challenged:  ______________________________      
   
Reason:  
_________________________________________________________________________________________   
   

   
   
Panel Member Challenged:  ______________________________      
   
Reason:  
_________________________________________________________________________________________   
   

   
   
Panel Member Challenged:  ______________________________      
   
Reason:  
_________________________________________________________________________________________   
   

   
   
Type/Print Name of Party:     ________________________________  
   
Signed:    Date:       
  
*Members of ethics Hearing Panels or the Board of Directors.   
**Use additional pages as required to list additional challenges to the qualifications of individuals who have 
been or may be selected to serve as member(s) of a Tribunal in an ethics proceeding to which you are a party.   
  Form #E-9   



The Role of the Hearing Panel                 NETAR                           December 1, 2020  
P a g e  | 20 

 

©copyright National Association of REALTORS® and Diane K Disbrow, GRI, CRS, CRB, ABR, SRS, SRES, RSPS, SFR, e-Pro, RENE, PSA  
 

Truly Finest Association of REALTORS®  
       Board or State Association  

411 Great Street                          Anywhere            USA                     41111 
Address                City         State      Zip 

Outline of Procedure for Ethics Hearing 
(To be Transmitted in Advance to Both Parties) 

 Remote testimony: Although testimony provided in person before a Hearing Panel is preferred, parties and witnesses to 
ethics hearings may be permitted to participate in hearings by teleconference or videoconference at the discretion of 
the Hearing Panel Chair.   
Postponement of hearing: Postponement may be granted if there are extenuating circumstances. Parties’ requests for 
continuances shall only be granted when all parties mutually agree to a subsequent specified date, or when the hearing 
panel chair determines that denying the continuance would deny the requestor a fair hearing. Requests for 
postponement must be made in writing. Permission can be given by the Chairperson. All parties shall be advised of the 
date of the rescheduled hearing.   
Recording the hearing: The Board shall have a court reporter present at the hearing or shall record the proceeding.  Any 
party may, at the Board’s discretion record the proceeding or utilize a court reporter at their own expense.  If a party 
utilizes a court reporter and orders a transcript, a copy of the transcription shall be made at the party’s expense and 
presented to the Professional Standards Administrator.  If the Board utilizes a court reporter in lieu of recording, the 
parties may not be prohibited from making their own recording.   Videotaping is not permitted except with advance 
express consent of the parties and the panelists.  Copies of any recording or transcripts are to be used only for the 
purpose of appeals or procedural reviews.  Appeals and limited procedural reviews shall not be recorded by the Board or 
the parties.     
Method and objective of procedure: The Hearing Panel shall not be bound by the rules of evidence applicable in courts 
of law, but shall afford all parties a full opportunity to be heard, present witnesses, and offer evidence, subject to its 
judgment as to relevance.   
Parties are strongly encouraged to provide any and all documents and evidence they intend to introduce during the 
hearing to the other party(ies) and to the association prior to the day of the hearing. Providing documents and evidence 
in advance can expedite the hearing process and prevent costly, unnecessary continuances.   
 
Due process procedure: The hearing procedures will be:   
(1) Chairperson cites authority to hear case and explains reason for hearing.   
(2) The complaint will be read into the record.   
(3) The testimony of all parties and witnesses will be sworn or affirmed. All witnesses will be excused from the hearing except while 
testifying.  
(4) Opening statements, first by complainant, then by respondent, briefly explaining party’s basic position.   
(5) The parties will be given an opportunity to present evidence and testimony on their behalf and they may call witnesses. All 
parties appearing at the hearing may be called as witnesses without advance notice.   
(6) The parties and their counsel will be afforded an opportunity to examine and cross-examine all witnesses and parties.   
(7) The panel members may ask questions at any time during the proceedings.  
(8) The Chairperson may exclude any question ruled to be irrelevant or argumentative.   
(9) Each side may make a closing statement. The complainant will make the first closing statement and the respondent 
will make the final closing statement.   
(10) Adjournment of hearing.   
The Hearing Panel will go into executive session to decide the case.   
      
Findings in ethics hearing: The findings and recommendation for discipline, if any, shall be reduced to writing by the 
Hearing Panel and submitted to the Board of Directors in accordance with the procedures of Part Four, Sections 22 and 
23 of the Code of Ethics and Arbitration Manual.   
 
Use of counsel: A party may be represented in any ethics hearing by legal counsel or by a REALTOR® of their choosing (or 
both). However, parties may not refuse to directly respond to requests for information or questions addressed to them 
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by members of the panel except on grounds of self-incrimination, or on other grounds deemed by the panel to be 
appropriate. In this connection, the panel need not accept the statements of counsel as being the statements of 
counsel’s client if the panel desires direct testimony. Parties shall be held responsible for the conduct of their counsel. 
Any effort by counsel to harass, intimidate, coerce, or confuse the panel members or any party to the proceedings, or 
any action by counsel which is viewed by the panel as disruptive of the proceedings, shall be grounds for exclusion of 
counsel. The decision to exclude counsel for any of the foregoing reasons shall be the result of a majority vote of the 
members of the panel and shall be nonappealable. In the event counsel is excluded, the hearing shall be postponed to a 
date certain not less than fifteen (15) nor more than thirty (30) days from date of adjournment to enable the party to 
obtain alternate counsel provided, however, that such postponement shall not be authorized if it appears to members 
of the panel that the action of counsel has been undertaken by counsel to obtain a postponement or delay of the 
hearing.   
Be advised that all matters discussed are strictly confidential.   
(Revised 5/16)   
Form #E-3 received from Michael Rose via e mail on March 25, 2020 
 

Truly Finest Association of REALTORS® 
411 Great Street  Anywhere  US  41111 

 
Reply (Ethics) 
To the Professional Standards Committee of the 
 

Truly Finest Association of REALTORS®  
Board or State Association 

Filed  March 25 2020  

REALTOR® Sue Applegate  REALTOR® Michael Rose  
  Complainant(s)      Respondent(s) 
 
In a matter of alleged violation of the Code of Ethics or other membership duty as set forth in the bylaws of this Board. 
 
Respondent(s) replies and substantiates such reply by the following facts and/or attached statement:  
I most certainly did not violate the Code of Ethics.   I think Sue is upset because she didn’t think 
of referring her sellers to another broker and I did!  Snooze you lose Suze!!  I didn’t solicit any of 
the listings held by Cream of the Crop Realty or any other broker.  I am just a service-oriented 
REALTOR® so I offer to refer sellers to agents where they want to move to.   It’s a great source 
of income as well.   And, I am also not sure how the grievance committee thought Article 12 
was violated.  I have a disclaimer on my business card and website.    

  Michael Rose  
Rewards Real Estate  
This is true and correct to the best knowledge and belief of the undersigned. I (we) declare that to the best of my (our) 
knowledge and belief, the statements contained in this Reply are true and correct. 
 
I understand that, if found in violation of the Code of Ethics or other membership duty, a respondent will be assessed an 
administrative processing fee of $500*. 
 

Respondent(s): Michael Rose  Michael Rose   
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Truly Finest Association of REALTORS® 
   
  411 Great Street     Anywhere      US      41111    ________________ 
  

Official Notice of Hearing (Ethics) 
   
In the case of     REALTOR® Sue Applegate vs. REALTOR® Michael Rose    
                                      Complainant              Respondents   
Above parties are hereby notified:   
  The Chairperson of the Hearing Panel has designated the                   28th                                April                   2020 
                            Day                                Month            Year   
  9:00 a.m. at the Truly Finest Association of REALTORS® office as the time for hearing the above case, which is a hearing 
concerning alleged violation of Article(s) 12 and 16 of the Code of Ethics or other membership duty as set forth in the 
bylaws of the Board in   _________.   
               Article, Section   
  You are hereby notified to appear at the time and place so designated. * Although testimony provided in person before 
a Hearing Panel is preferred, parties and witnesses to ethics hearings may be permitted to participate in hearings by 
teleconference or videoconference at the discretion of the Hearing Panel Chair.    
 
 The members of the Hearing Panel appointed to hear the case are:   

      
       
Parties are strongly encouraged to provide any and all documents and evidence they intend to introduce during the 
hearing to the other party(ies) and to the association prior to the day of the hearing. Providing documents and evidence 
in advance can expedite the hearing process and prevent costly, unnecessary continuances.   
   
 Either party may be represented by counsel, and each party is requested to provide written notice of an intention to 
have counsel present fifteen (15) days before the hearing to the Board and the other party including counsel’s name, 
address, and phone number. Failure to provide this notice will not invalidate a party’s right to representation, but may 
result in a continuance of the hearing if the Hearing Panel determines that the rights of any other party require 
representation by counsel.   
   
Each party must provide a list of the names of the witnesses he intends to call at the hearing to the Board and to all 
other parties not less than fifteen (15) days prior to the hearing. Each party shall arrange for his witnesses to be present 
at the time and place designated for the hearing. This includes REALTOR® principals consistent with Section 13(d), Code of 
Ethics and Arbitration Manual. All parties appearing at a hearing may be called as a witness without advance notice.   
   
The parties shall not discuss the case with any member of the Hearing Panel or the Board of Directors prior to the 
hearing or after hearing and prior to announcement of the decision.   
   
The Board of Directors has adopted a policy to assess an administrative processing fee of $500 ** should a respondent 
be found in violation of the Code of Ethics or other membership duty.   
   
Respectfully submitted,   
Sally Sharp                                 Sally Sharp            Professional Standards Administrator                                                          
Type/Print Signature    
     
Truly Finest Association of REALTORS®           
                 Board or State Association                                            Dated: March 30, 2020   

            Smarty Marty   Sherry Serious 
St i h   

     
           Mary Mandate   Alternate:  Remy Martin     
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  .  Form #E-11 
 

Truly Finest Association of REALTORS®  
Board or State Association 

 
411 Great Street   Anywhere  USA  41111 
Address  City  State  Zip 

 
Decision of Ethics Hearing Panel 

of the Professional Standards Committee 
 

Filed ___April 28____, 2020_____ 
 
REALTOR® Sue Applegate 

 
 Former REALTOR® Michael Rose 

   

   
 
   

Complainant(s)  Respondent(s) 
 
Findings of Fact: The hearing panel finds the following facts in support of its conclusion regarding the alleged violations 
of the Code of Ethics: 

 

 

 

 

 
 
Conclusions of the Hearing Panel: We, the members of the Hearing Panel in the above-stated case, find the 
Respondent(s) (in violation) (not in violation) of Article(s) ______________ of the Code of Ethics. 
 
Prior Violations, if Any: 

 

 
 
Recommendation for Disciplinary Action, if any, if Violation Found: We recommend to the Board of Directors the 
following action: 

 

 
Rationale for Discipline, if any, if Violation found: (e.g., previous violations): 

 

 
Consequences for Noncompliance with Discipline: 
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The decision, findings of fact, and recommendation(s) preceding were rendered by an ethics Hearing Panel comprising 
the following members whose signatures are affixed below.  The hearing took place on  
 
___________________________________, 20 __________. 

                                                           , 
Chairperson 

                                                                         , 
Member 

Type/Print Name  Type/Print Name 

   
Signature  Signature 

                                                          Member                                                                          , 
Member 

Type/Print Name  Type/Print Name 

   
Signature  Signature 

 Member                                                                           , 
Member 

Type/Print Name  Type/Print Name 

   
Signature  Signature 

 
Notice: This decision is not final and is subject to certain rights of both the complainant and the respondent. 
 
Complainant’s Rights: Within twenty (20) days of transmittal of this notification, the complainant may file an appeal with the 
President for a hearing before the Directors based only upon an allegation of procedural deficiencies or other lack of procedural due 
process that may have deprived the complainant of a fair hearing. A transcript or summary of the hearing shall be presented to the 
Directors by the Chairperson of the Hearing Panel, and the parties and their counsel may be heard to correct the summary or the 
transcript. No new evidence will be received (except such new evidence as may bear upon a claim of deprivation of due process), and 
the appeal will be decided on the transcript or summary. 
Respondent’s Rights: Within twenty (20) days of transmittal of this notification the respondent may file an appeal with the President 
for a hearing before the Directors challenging the decision and/or recommendation for discipline. The respondent’s bases for appeal 
are limited to (1) a misapplication or misinterpretation of an Article(s) of the Code of Ethics, (2) procedural deficiency or any lack of 
procedural due process, and (3) the discipline recommended by the Hearing Panel. A transcript or summary of the hearing shall be 
presented to the Directors by the Chairperson of the Hearing Panel, and the parties and their counsel may be heard to correct the 
summary or transcript. No new evidence will be received (except such new evidence as may bear upon a claim of deprivation of due 
process), and the appeal will be decided on the transcript or summary.   
Final Action by Directors: Both the complainant and respondent will be notified upon final action of the Directors. 
NOTE TO HEARING PANEL:  Respondents may only be found in violation of Articles they have been formally charged 
with having violated. If the respondent is found in violation, the Hearing Panel will consider all records of previous 
violations and sanctions imposed, whether by the current or by any other Association, when determining discipline and 
the rationale for the current action can be provided to the parties and the Directors as part of the decision. The Hearing 
Panel’s consideration will include whether prior disciplinary matters involve discipline that was held in abeyance and that 
will be triggered by a subsequent violation (including the matter currently under consideration by the Hearing Panel). 
(Revised 11/14) 
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Notes:  
__________________________________________________________________________________________________

__________________________________________________________________________________________________

__________________________________________________________________________________________________

__________________________________________________________________________________________________

__________________________________________________________________________________________________

__________________________________________________________________________________________________

__________________________________________________________________________________________________

__________________________________________________________________________________________________

__________________________________________________________________________________________________

__________________________________________________________________________________________________

__________________________________________________________________________________________________

__________________________________________________________________________________________________

__________________________________________________________________________________________________

__________________________________________________________________________________________________

__________________________________________________________________________________________________

__________________________________________________________________________________________________

__________________________________________________________________________________________________

__________________________________________________________________________________________________ 

__________________________________________________________________________________________________

__________________________________________________________________________________________________

__________________________________________________________________________________________________

__________________________________________________________________________________________________

__________________________________________________________________________________________________

__________________________________________________________________________________________________  

__________________________________________________________________________________________________

__________________________________________________________________________________________________

__________________________________________________________________________________________________

__________________________________________________________________________________________________

__________________________________________________________________________________________________ 

__________________________________________________________________________________________________

__________________________________________________________________________________________________

_________________________________________________________________________________________________  
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__________________________________________________________________________________________________ 

 

Conduct at a hearing  

• Etiquette” at the hearing 
• Questions by panel members 
• Ask appropriate questions 
• Do not make statements  
• Do not ask leading questions 
• Ask questions to clarify information   
 
Standard of Proof – Policy Statement #26 
 
• Arbitration Hearings 
 
 "Preponderance of the evidence" 

 
 “Preponderance of the evidence shall be defined as evidence which is of greater weight or 

more convincing than the evidence which is offered in opposition to it; that is, evidence which 
as a whole shows that the facts sought to be proved are more probable than not.” 

 
• Ethics Hearings 
 
 Standard of proof is “clear, strong and convincing” evidence. 

      
 “Clear, strong, and convincing shall be defined as that measure or degree of proof which will 

produce a firm belief or conviction as to the allegations sought to be established.” 
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Procuring Cause  

       
 
 
 
 

 
Determining Arbitrability 
 
Who determines arbitrability? 
 

• Section 42 of the CEAM 
• Appendix 1 to Part Ten of the CEAM 
• Bases for arbitration in the REALTOR® system, limited to Article 17 conditions 

 
Procuring Cause – Basis for Award 

• A general legal definition for procuring cause from Black’s Law Dictionary, Fifth Edition, 
 

The proximate cause; the cause originating a series of events which, without a break in their 
continuity, result in the accomplishment of the prime object. The inducing cause; the direct or 
proximate cause. Substantially synonymous with “efficient cause.” 
 
A broker is the procuring cause of a sale if he or she initiates a series of continuous events that 
result in a sale . . . courts insist that the full commission go to the broker who was the primary, 
proximate and procuring cause of the sale.  -- From Real Estate Law, Second Edition, Gibson 

 
Background Information 

• Consideration of “contract-in-hand” and “threshold” rules 

• NAR Professional Standards Committee 

• Exceptions to contractual relationships rule (Standard of Practice 17-4) 

• NAR Board of Directors reaffirms procuring cause 

• Arbitration worksheet 
  

 



The Role of the Hearing Panel                 NETAR                           December 1, 2020  
P a g e  | 29 

 

©copyright National Association of REALTORS® and Diane K Disbrow, GRI, CRS, CRB, ABR, SRS, SRES, RSPS, SFR, e-Pro, RENE, PSA  
 

Arbitration Guidelines (Suggested Factors for Consideration by a Hearing Panel in 
Arbitration), Appendix II to Part Ten of the CEAM, include the following. 
 
Factor #1:  No predetermined rule of entitlement 

• Multiple Listing Service owned by, operated by or affiliated with a Board, which establishes, 
limits or restricts the REALTOR® in his relations with a potential purchaser, affecting 
recognition periods or purporting to predetermine entitlement to any award in arbitration, is an 
inequitable limitation on its membership. 

• Rules of thumb (such as no “threshold” or “contract” rule) 

• Agency relationship not determinant of procuring cause; agency and entitlement separate 
issues 

 
Factor #2:  Arbitrability and appropriate parties 

• Questions of arbitrability and appropriate parties named can be considered by panel 
 
Factor #3:  Relevance and admissibility 

• Possible ethics violations in arbitration hearings: 

1) can be considered as part of the evidence 

2) cannot be used to withhold an otherwise substantiated award 

3) should be considered only as one of the many potentially relevant factors in the decision 

• Generally, state law controls 

• Any relevant evidence is generally admissible 
 
NOTE:  Arbitration hearing panels do not make referrals of ethical concerns that arise during a 
hearing. 

 
Factor #4:  Communication and contact 

• Abandonment: “Whether the broker’s inactivity, or perceived inactivity, may have caused the 
purchaser to reasonably conclude that broker had lost interest or disengaged from the 
transaction.”  -- Code of Ethics and Arbitration Manual 

• Estrangement: “Whether the broker engaged in conduct or alternatively failed to act when 
necessary which caused the purchaser to terminate the relationship...This can be caused, 
among other things, by words or actions or lack of words or actions when called for.” -- Code of 
Ethics and Arbitration Manual 

 
Factor #5:  Conformity with State law 
 
Factor #6:  Consideration of entire course of events (“The Questions”) 
 
The Arbitration Worksheet      A great tool but it’s not a score card!   
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Arbitration 

Arbitration Worksheet 

 
Question 

 
Answer 

Favors 
Complainant 

Favors 
Respondent 

Favors 
Neither 

 
Other 

 
1. Was an offer of compensation 

made through the MLS or 
otherwise? 

     

2. Is the claimant a party to whom 
the listing broker’s offer of 
compensation was extended? 

     

3. What was the nature of any buyer 
representation agreement(s)? 
Was the agreement(s) exclusive 
or non-exclusive? What 
capacity(ies) was the cooperating 
broker(s) functioning in, e.g., 
agent, legally-recognized 
non-agent, other? 

     

4. Were any of the brokers acting as 
subagents? As buyer brokers? 
In another legally recognized 
capacity? 

     

5. How was the first introduction to 
the property that was sold/ 
leased made? 

     

(a)  Did the buyer/tenant find that 
property on their own? 

     

(b) Who first introduced the 
purchaser or tenant to that 
property? 

     

(c)  Was the introduction made to 
a different representative of 
the buyer/tenant? 

     

(d) Was the “introduction” 
merely a mention that the 
property was listed? 

     

(e)  Was the property introduced 
as an open house? 

     

(f)  What subsequent efforts were 
made by the broker after the 
open house? 

     

(g) What property was first 
introduced? 

     

6. When was the first introduction to 
the property that was sold/leased 
made? 
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Question 

 
Answer 

Favors 
Complainant 

Favors 
Respondent 

Favors 
Neither 

 
Other 

 
(a)  Was the introduction made 

when the buyer/tenant had a 
specific need for that type 
of property? 

     

(b) Was the introduction 
instrumental in creating the 
desire to purchase/lease? 

     

(c)  Did the buyer know about the 
property before the broker 
contacted him? Did he know 
it was for sale/lease? 

     

(d) Were there previous dealings 
between the buyer and 
the seller? 

     

7. What efforts subsequent to the 
first introduction to the property 
were made by the broker 
introducing the property that was 
sold or leased? 

     

8. If more than one cooperating 
broker was involved, how and 
when did the second cooperating 
broker enter the transaction? 

     

9. Did the broker who made the 
initial introduction to the property 
engage in conduct (or fail to take 
some action) which caused the 
purchaser or tenant to utilize the 
services of another broker 
(estrangement)? 

     

(a)  Were agency disclosures 
made? When? 

     

(b) Was the potential for dual 
agency disclosed? When? 

     

10. Did the broker who made the 
initial introduction to the property 
maintain contact with the 
purchaser or tenant, or could the 
brokers inaction have reasonably 
been viewed by the buyer or 
tenant as a withdrawal from the 
transaction (abandonment)? 
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Question 

 
Answer 

Favors 
Complainant 

Favors 
Respondent 

Favors 
Neither 

 
Other 

 
11. Was the entry of any cooperating 

broker into the transaction an 
intrusion into an existing 
relationship between the 
purchaser and another broker, or 
was it the result of abandonment 
or estrangement of the purchaser? 

     

12. Did the buyer make the decision 
to buy independent of the 
broker’s efforts/information? 

     

13. Did the seller act in bad faith to 
deprive the broker of his 
commission? 

     

(a)  Was there bad faith evident 
from the fact that the 
difference between the 
original bid submitted and 
the final sales price equaled 
the broker’s commission? 

     

(b) Was there bad faith evident 
from the fact that a sale to a 
third party was a straw 
transaction (one in which a 
non-involved party posed as 
the buyer) which was 
designed to avoid paying 
commission? 

     

(c)  Did the seller freeze out the 
broker to avoid a commission 
dispute or to avoid paying a 
commission at all? 

     

14. Did the buyer seek to freeze out 
the broker? 

     

(a)  Did the buyer seek another 
broker in order to get a 
lower price? 

     

(b) Did the buyer express the 
desire not to deal with the 
broker and refuse to 
negotiate through him? 

     

(c) Did the contract provide that 
no brokers or certain brokers 
had been involved? 

     

Code of Ethics and Arbitration Manual 



 
NOTE: This worksheet is intended to assist Hearing Panels in identifying relevant issues and facts in determining 
questions of entitlement to disputed funds. It is intended to supplement—and not replace—the comprehensive list 
of questions found in Factor #6 in the Arbitration Guidelines. These questions are not listed in order of priority and are 
not weighted equally. 

 
Question 

 
Answer 

Favors 
Complainant 

Favors 
Respondent 

Favors 
Neither 

 
Other 

15.  Did the original introduction of the 
purchaser or tenant to the property 
start an uninterrupted series of 
events leading to the sale or lease, 
or was the series of events hindered 
or interrupted in any way? 

     

16. If there was an interruption or 
break in the original series of 
events, how was it caused, and 
by whom? 

     

(a)  Did the seller change the 
listing agreement from an 
open listing to an exclusive 
listing agreement with 
another broker? 

     

(b) Did the buyer terminate the 
relationship with the broker? 
Why? 

     

(c)  Was there interference in the 
series of events from any 
outside or intervening cause 
or party? 

     

(d) Was there abandonment or 
estrangement? 

     

17. Did the cooperating broker (or 
second cooperating broker) 
initiate a separate series of 
events, unrelated to and not 
dependent on any other broker’s 
efforts, which led to the 
successful transaction—that is, 
did the broker perform services 
which assisted the buyer in 
making his decision to purchase? 

     

(a)  Did the broker make 
preparations to show the 
property to the buyer? 

     

(b) Did the broker make 
continued efforts after 
showing the property? 

     

(c)  Did the broker remove an 
impediment to the sale? 

     

(d) Did the broker make a 
proposal upon which the fi al 
transaction was based? 

     

(e)  Did the broker motivate the 
buyer to purchase? 

     
(Adopted 11/03) 
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DISCLAIMER  
By use and possession of these educational materials (“Materials”), the User of the Materials 
agrees, represents and warrants that the Materials will be used only for the personal, 
noncommercial use of the User and will not be copied, distributed or otherwise used except by 
the User him/herself.  User expressly acknowledges that the Materials are owned and 
copyrighted by Diane K. Disbrow  
Diane K. Disbrow is not a licensed attorney and the subject matter of the training may involve 
complex legal issues set forth in Federal and State Statutes.   Any information in these Materials 
as well as statements, comments and oral information given in this class/seminar, whether 
during the formal class time, before or after the class or during any break, is not legal advice to 
the recipient and does not create any attorney-client relationship with any person in the 
class/seminar.  User/student/recipient is advised to seek their own legal advice and counsel as 
to any topic covered by these materials. 
Per Policy 22 of the Code of Ethics and Arbitration Manual of the National Association of 
REALTORS®, the contents of this document and any statements, comments and oral 
information given by Diane K. Disbrow related to the REALTOR® Code of Ethics reflect the 
understanding and opinions of Diane K. Disbrow and do not represent an official expression of 
policy by the National Association of REALTORS® or any association of REALTORS® that 
distributes this document. 
Some of the materials used in this seminar are copyrighted by the National Association of 
REALTORS® and used with permission from the National Association of REALTORS®. 

 
 

Diane K. Disbrow 
GRI, CRS, CRB, ABR, SRS, RSPS, SRES, e-Pro®, SFR, RENE, PSA  

 
(Ocean County, New Jersey) 

 
Diane Disbrow has been an active REALTOR® in New Jersey for 
over 39 years and was involved in the management of her and 
her husband's independent real estate company for 33 
years. Diane has been active on the Risk Management, Legal 
Affairs and Professional Standards Committees at the local, state 
and national level for many years and served as chair of NAR's 
Professional Standards Committee twice. Due to her extensive 
knowledge, she has launched a successful career as a real estate 
instructor and lecturer and has presented numerous educational 
programs for the National Association of REALTORS® and various 
local and state associations across the country.  

 
 


















